
 
 

Usability and its Impact in Making Better Public Services: Bangalore, Nov 05, 2007 

 

Schedule 

Time Topic Presenters 

3:00 pm Introduction to World Usability Day  WUD core team 

3:10 pm Acid Test Results – Results of usability testing of 
public services websites including Indian Railways 

Sarit Arora 

3:40 pm How Design can impact public services in India  Prof M. P. Ranjan (NID) 

4:10 pm Design of the Community PC – Perspectives  Dr. Girish Prabhu (Intel)   

4:45 – 5:30 pm Design workshop on key public service scenarios Group activity 

5:30 – 6:00 pm Discussions, snacks, and photo sessions Group activity 

6:00 – 6:30 pm Technologies for India’s bottom of pyramid  Sean Blagsvedt (Babajob)  

6:30 – 7:00 pm ICT in healthcare area in Karnataka Dr. KH Prakash, Gururaj H 
(Karnataka Health Trust) 

World Usability Day was founded to 
ensure that the services and products 
important to life are easier to access and 
simpler to use.  
 
WUD focuses on raising awareness and 
visibility of usability and user centered 
design and is organized every year by 
volunteers and local event coordinators 
from around the world. 
 
World Usability Day (WUD) Bangalore 
2007 will focus on Healthcare, 
Education, and Government Services 
and other public services and utilities 
that touch our lives everyday.  
 
The event is organized and supported by 
UPA Bangalore, CHI Bangalore, leading 
usability companies, usability 
enthusiasts, and the general public. 

 



 

About the Speakers 

Prof. M.P Ranjan  
 
Professor M P Ranjan is a designer and a member of the Faculty at the 
National Institute of Design, Ahmedabad (NID), India. 
 
Prof M P Ranjan has been teaching at NID since 1976 and over the years 
at NID he has been involved in many different activities and has handled 
many official responsibilities and headed many functions in an 
administrative capacity. He has created numerous courses and written 
many papers and books, some of which are made available at this site for 
research and to spread the message of design across numerous fields of 
application. He believes that design is a very powerful tool, which will 

influence change in as many as 230 sectors of the Indian economy if it is used at appropriate stages to 
address real needs in all these sectors 
 

Dr. Girish Prabhu 
 
Dr. Girish Prabhu is director for design research and innovation for Asia in Intel’s 
emerging markets platform group. Dr. Prabhu has 17 years of experience in 
contextual innovation (Intel’s 3-circle innovation), new product & business 
development, and product internationalization. Through out his career he has held 
various management positions in new business development, research, and product 
commercialization at Eastman Kodak and HP, and was instrumental in implementing 
user-centered design processes in multiple product areas. He has the unique 
experience of taking three new ideas from early conceptualization to a full-fledged 
new business. He has published referred papers in international journals and holds 7 
U.S. patents. He is a member of PDMA, ACM-SIGCHI, and HFES. He holds a Ph.D. 
and M.S. in Industrial Engineering (Human Factors) from the State University of New 
York at Buffalo and a B.E. in Mechanical Engineering from National Institute of 

Engineering, Mysore. His research interests include contextual innovation, business models for sustainable 
development, and design language research for emerging markets.  
 
 
Sean Blagsvedt 

 
Sean is the CEO of Babajob.com, which along with its sister site, babalife.com seek 
to connect employers to informal sector employees through people they know. 
Uniquely, when an employer hires someone on babajob.com, babajob compensates 
whosoever registered the job seeker and up to 2 people that connect the employee to 
the employer.   The Bangalore-based company has garnered approximately 2500 
users since its August 2007 launch and been profiled by the International Herald 
Tribune as an innovation to fight poverty in a scalable fashion 
(http://iht.com/articles/2007/10/10/asia/jobs.php).   
 
  
 
Prior to founding Babajob, Sean spent 8 years at Microsoft, interning in 1996 and 

1997 and joining full-time in 1999 in the Office group in Redmond as a Program Manager, owning features 
such as Messenger integration, speech recognition and what was to later become the Vista sidebar. In 2002, 
Sean moved to the Windows Vista User Experience team, designing the Messenger experience in Vista and 
how the Windows represents people. Finally, in fall 2004, Sean moved to Bangalore as the 3rd founding 
member of Microsoft Research India (http://research.microsoft.com/india), heading the Program 
Management and Advanced Prototyping team, focusing on novel approaches to technology in emerging 
markets and new strategies in the mobile phone space. Prior to his years at Microsoft, Sean also worked at 
the White House with the Internet Policy czar, Ira Magaziner and in Boston with the Lotus Corporation (now 
IBM).  Sean holds dual bachelor degrees in Computer Science and Public Policy from Brown University 
(1998).  He really likes having fun too. 
 
 

 



 
Dr.  KH Prakash, Gururaj H  

 
Dr. K H Prakash is a graduate of the KMC, Mangalore and is the Dy 
Dir. HIV Care & Surveillance on the SANKALP project. The 
SANKALP project is funded by the Bill & Melinda Gates Foundation 
and is focused on AIDS prevention program in 13 high prevalence 
districts of Karnataka. Before working on Sankalp project with the 
Karnataka Health Promotion Trust, Dr. Prakash was also associated 
with UNICEF and WHO. 
 
Gururaj H is a Sr. Officer with the Karnataka Health Promotion Trust 

and has been instrumental in the success of its Information System deployment. Before joining KHPT, Mr. 
Gururaj was a programmer with VTPL Ltd in Hyderabad. 
 

Venue Map: 

 

Registration Wiki:  

http://hcibangalore.pbwiki.com/World%20Usability%20Day%2C%20Bangalore%2C%202007  

(Password: usability) 

Organizers and volunteering team: 

Sarit Arora: sarit@humanfactors.com  
Amit Pande: amit.pande@oracle.com  
Muthu Rajamani: muthuonline@gmail.com  
Navneet Nair: navneet.nair@gmail.com  
Sudhindra V: sudhindra.v@humanfactors.com  
Rahul Arora: Rahul.arora@honeywell.com  
Iqbal: iqbal@humanfactors.com  
Gaurabh Mathure: Gaurabh@desolve.co.in  
 


